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REMINDER: You can earn points during this session! 

Submit your questions, answer polls and leave feedback 

on this presentation through the NSUC23 mobile app.

The more you use the app, the more points you earn. 

Winners will be announced daily.

GET ON THE 

LEADERBOARD!



John Hathaway

Director, Product Management

I joined ABS in 2007 from an NS customer 
to influence the direction of our 
products. Product is my passion – 
continuously improving our fleet management 
suite to solve the key business needs of our 
customer



Open Innovation Agenda

Rules of Engagement 3 Minutes

Session Deliverable Overview 3 Minutes

Currently Released & Roadmap Recap 15 Minutes

Group Work Remaining Time



Rules of Engagement



Rules of Engagement 
Open Innovation Session to Capture User Feedback 

Stay on topic

Parking lot for unresolved items

Active participation 

Focus on the future

Focus on the deliverable 

Class

Voyage 

Management

Data 

Capture

Other 

Operational 

Systems

Purchasing

Vetting

Condition-

Based 

Maintenance

Crew

APIs



Session Deliverables



Briefly explain what has been recently delivered

Recently Released

Briefly review what is currently in the works & on 

the Roadmap

In the Works

Customer Priority 

Understand Business Impact 
& Customer Needs

Prioritize / Vote

Session 

Deliverables



Recently Released & 

Roadmap



• Vendor & Crew Performance Appraisal 

Enhancements

• Crew Portal

• Data Capture

• Remote Audit – Freedom 

Integration

• IHM – Part 2

• Web Releases

• Logistics Phase 2

• Recruitment Portal

• Dispatch / Chartering

• Vendor & Customer Portals

• Warehousing

• Multiple Counters

• Sea Cargo Charter

• Recruitment Management

• Training Management 

• Payroll Web

• Sire 2.0

• DMS Replacement

• Drydock Mobile App

• Hourly Payroll

• Work Planning

• Mooring Management

• Disciplinary Actions

• Formal Promotion Process 

• MDF 2.0

• EU ETS

• eLogs Attachments

• Request for Quote Enhancements

• Technical Defect Enhancements

• WBS & Cost Center Additions

• Interface Enhancements 

• Budget Enhancements 

• Enhanced KPIs

• Condition Based Maintenance Features

• Management of Change Deferral

• Crew Work Rest Enhancements

• Business Central Integration 

• Insurance Claim Enhancements 

• Crew & HSQE Web Preview

Recently Delivered 2023/2024 Plans Long Term



Data Capture

Integration of key sensor data to 

support accuracy in voyage and 

maintenance data and analytics

Voyage Management

Integration to Verifiers and Thetis for 

MRV and DCS reporting, and 

weather vendors for voyage 

planning and charter party reporting

Class

Integration of maintenance data 

to support Remote Survey, 

Preventative and Condition 

Monitoring strategies

Other Operational Systems

Easy integration to other ERP 

and operational systems 

through configurable APIs

Condition-Based Maintenance

Integration to condition monitoring 

vendors & analytics platforms

Vetting

Q88 and OCIMF integration for 

efficiency, easy compliance and 

commercial visibility

Purchasing

Integration to eCommerce 

platforms such as Shipserv, 

catalog data and freight forwarders 

as well as ERP and Financial 

systems

Crew/Payroll

Integration to learning 

management, travel providers & 

union reporting, Payroll and 

Financial systems

Class

Voyage 
Management

Data 
Capture

Other 
Operational 

Systems

Purchasing

Vetting

Condition-
Based 

Maintenance

Crew

Efficiency of Integration

APIs



OI Topic 

Related 

Features

56+ Standard APIs

RESTful 

Endpoints

File-Based 

Options

RPT Tables

Partnerships

MDF & eLog Integration

Sensor Data

New Business 

Central Integration 

1

2

3

4

8

7

6

5



Group Work



Group Work

Take five (5) minutes 

Categorize

Discuss

Prioritize / Vote 



Validations (Top Votes) New Suggestions/Customer Needs (Top 

Votes)



How many points did you get?

Use the NSUC app leaderboard to check 

your score and keep participating throughout 

the conference for a chance to win prizes 

(and bragging rights)!

#NSUC23



THANK YOU

Be sure to opt-in to notifications to receive updates on when new 

content is added.

#NSUC23
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