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Mirlam Brown

Senior Product Manager

Miriam Brown is Senior Product Manager at ABS Wavesight. In
her role, she is part of the product management and user
experience team. Miriam’s primary focus is the migration project to
NS Web.

Miriam has 20 years of experience in the maritime industry. She
started her career working for Shipmanagement Companies in the
technical and HSEQ department and was responsible for the NS5
implementation project of 100+ vessels. Prior to joining ABS
Wavesight, she was a Product Manager for Fleet Management
Systems at DNV and Ocean Technologies Group.




23RD ANNUAL
NAUTICAL SYSTEMS
GLOBAL ﬂnnﬁzrem:e

T

Divya lyer

Product Manager, My Digital Fleet

Divya lyer is a Product Manager at ABS Wavesight, she is part of the
product management and user experience team. Divya’s primary
focus is on product lifecycle management (ABS Wavesight Product-
My Digital Fleet).

Divya has 16+ years of experience in the maritime industry. Prior to
joining ABS Wavesight, Divya worked as an engineer onboard
oil/gas tankers with Chevron, where she sailed as a Second
Assistant Engineer and later as a Vessel Performance Manager with
Maersk Tankers managing fuel optimization and energy efficiency for
their commercial pool vessels.
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Agenda

What is User Experience? 20 Minutes

User Test 15 Minutes

Discussions Remaining Time




What I1s User Experience?

EABS WAVESIGHT
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User Experience

"User experience" encompasses all aspects of the
end-user's interaction with the company, Its services,
and Iits products.

Nielsen Norman Group



s SR D) 2ABS WAVESIGHT

) CTXREE R PR R

_ Design
Define potential
\ requirements Solution
Understand / |deate & / Evaluate

potential
solution

potential
Solution

customer &
market
needs



s SR D) 2ABS WAVESIGHT

What & Why

» Customer Advisory Boards

» Focus Groups / User Groups
 What are user pains?

* Defining Personas

 Market trends

» Contextual inquiries

- Customer feature requests
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Contextual Inquiries

Go where the work is done!
Users are taking their actions for granted
Work arounds

Would a technical Superintendent use a tablet
when doing inspections?
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Detalls & Prioritization

Translating the results of the analyses into
requirements

Describe requirements and share with
customers

Prioritization, Voting on Productboard

Backlog
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Planned Maintenance Web Q for feat fh Company

UNDER CONSIDERATION PLANNED N PROGRESS RELEASH

Equipment & Equipment Hierarchy

|
View/Create/Edit/Hide equipment o ° ize Equi tin Tree Vi o Mark and Filter Class o
detalls rganize Equipment in Tree View Components

Goal Goal Goal
Enable users to view and edit equipment related Organize all equipment related information in a Enable Selection and filtering for class
information at one central point. Hierarchy so that users can easlly find equipment components
Reference/Link all related information, such as by their domain specific logical organization and
Standard Jobs and Work Order History to re-organize.
equipment details so that users can see all ° R e ad
Update Counters o - -
* Add insights
Goal

Set-up equipment with running hours counters

nable regular counter updating in a user

o « Add new, related items

A  \Vote

® Mark and Filter Class Components
DETAI HEALTH PORTAL

Upload image

Canbture user insiahts

/\ ABS Wavesight © add user

Miriam Test eee Critica
Mark and Filter Class Components o ee: Important
L Nice to have

Goal

Not Important
Enable Selection and filtering for class components

9 Miriam Compose update Cancel m
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How

» |deate potential solutions
» Diving into the details
« Wireframes, Mockups

» Verify different solutions
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Pen and Paper
Brainstorming

Think out of the box!
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Make it visible!

Design potential solutions
Design

» Clickable prototypes
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My Dashboard

S P ototype

« See how it works, before we develop

Mtive Vessels
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Test, Ideate, repeat

* Go back to the users
* |s that what you wanted?

« A/B testing




Discussions

EABS WAVESIGHT




THANK YOU

Be sure to opt-in to notifications to receive updates on when new
content is added.

#NSUC23

EABS WAVESIGHT
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