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REMINDER: You can earn points during this session! 

Submit your questions, answer polls and leave feedback 

on this presentation through the NSUC23 mobile app.

The more you use the app, the more points you earn. 

Winners will be announced daily.

GET ON THE 

LEADERBOARD!



Brandi Whitehurst

Director, Customer Success



Open Innovation Agenda

Rules of Engagement 3 Minutes

Session Deliverable Overview 3 Minutes

Currently Released & Roadmap Recap 15 Minutes

Group Work Remaining Time



Rules of Engagement



Rules of Engagement 
Open Innovation Session to Capture User Feedback 

Stay on topic

Parking lot for unresolved items

Active participation 

Focus on the future

Focus on the deliverable 



Session Deliverables



Briefly explain what has been recently delivered

Recently Released

Briefly review what is currently in the works & on 

the Roadmap

In the Works

Customer Priority 

Understand Business Impact 
& Customer Needs

Prioritize / Vote

Session 

Deliverables



What's Available & Roadmap



Mobility

Four Apps – Role/Industry

Data Entry/Point of Work

Key "Create/Updates"

Offline Capabilities

100+ Features

Integration / Same Database

Apple, Android, 

Windows, Browser

Limited Training / Similar 

Look & Navigation
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Enables crew mobility while on-
board blue-water vessels, 
ensuring efficiency as daily tasks, 
inspections and checklists are 
performed.

• View maintenance and 
compliance tasks easily: 
planned and unplanned work 
orders, audits, inspections, 
meetings, drills, running hours 
entry task, inventory count task

• Report incidents, near misses, 
hazard identifications and 
machinery failure

• Capture visitor log information

• Assess critical equipment list 
with job history

• Update crew qualifications and 
record crew work rest hours

VESSEL

Enables operational 
compliance with simple tasks 
lists and checklist-based 
functionality for onboard operations 
and onshore decision making.

• Facilitate regulatory compliance

• Support work order completions, 
audit inspections, checklist-based 
inspections, onboard meetings 
and drills and document delivery

• Identify critical equipment history 
for inspections and audits

• Report on hazardous conditions, 
inspections and equipment 
failures

• Update key operational 
information such as equipment 
running hours and spares 
inventory

WORKBOAT



Enables efficient workflow by giving 
superintendent and managers control over 
work and approvals from their mobile devices 
so that critical work doesn’t have to wait for 
someone to return to the office.

• Approve purchase orders, invoices, 
request for quotes, work order deferrals 
and job safety (risk) analysis, Corrective 
Actions

• Create new purchase orders

• Crew List

• Locate vessels easily with built-in locator

• Messaging

• Ship particulars report

SUPERINTENDENT



• Vendor & Crew Performance Appraisal 

Enhancements

• Crew Portal

• Data Capture

• Remote Audit – Freedom Integration

• IHM – Part 2

• Web Releases

• Logistics Phase 2

• Recruitment Portal

• Dispatch / Chartering

• Vendor & Customer Portals

• Warehousing

• Multiple Counters

• Sea Cargo Charter

• Recruitment Management

• Training Management 

• Payroll Web

• Sire 2.0

• DMS Replacement

• Drydock Mobile App

• Hourly Payroll

• Work Planning

• Mooring Management

• Disciplinary Actions

• Formal Promotion Process 

• MDF 2.0

• EU ETS

• eLogs Attachments

• Request for Quote Enhancements

• Technical Defect Enhancements

• WBS & Cost Center Additions

• Interface Enhancements 

• Budget Enhancements 

• Enhanced KPIs

• Condition Based Maintenance Features

• Management of Change Deferral

• Crew Work Rest Enhancements

• Business Central Integration 

• Insurance Claim Enhancements 

• Crew & HSQE Web Preview

Recently Delivered 2023/2024 Plans Long Term



Group Work



Group Work - Brainstorming
What’s Next for Mobile?

• What industry or company needs do your users require to solve with Mobility?

• What problems can Mobility solve for your users?



Group Work

Take five (5) minutes 

Categorize

Discuss

Prioritize / Vote 



Onshore (Top Votes) Onboard (Top Votes)



How many points did you get?

Use the NSUC app leaderboard to check 

your score and keep participating throughout 

the conference for a chance to win prizes 

(and bragging rights)!

#NSUC23



THANK YOU

Be sure to opt-in to notifications to receive updates on when new 

content is added.

#NSUC23
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