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John Hathaway
Director, Product Management 
I joined ABS in 2007 from a NS customer to influence the direction 
of our products. Product is my passion – continuously improving our 
fleet management suite to solve key business needs 
of our customers.

Sucharita Basu
Product Delivery Manager 
Working as a Product Owner/SME for the NS Application specializing 
in Compliance, Workforce Management  and Interface modules for 
more than 16 years.

Strong believer of “The only way to do great work is to love what you 
do.” – Steve Jobs 



REMINDER: You can earn points during this session! 
Submit your questions, answer polls and leave feedback 
on this presentation through the NSUC24 mobile app.

The more you use the app, the more points you earn. 
Winners will be announced daily.

GET ON THE 
LEADERBOARD!



Recently Delivered
o Aboard Vessel 

o Applicants 

o Awards 

o Compensation time for 
Travel

o Crew Placement 

o Disciplinary Actions 

o Drug Free Workplace 

o Evaluations 

o Grievances 

o Illness & Injury

o Multiple Leave Types

o Medical Appointments (General 
Medical)

o Onboarding

o Placement

o Promotions 

o Rehire 

o Repatriation

o Sea Service Attendance Letters

o Security Clearance 

o Terminations 

o Time & Attendance

o Transfers – Ship to Ship & Coastal

o Training

o Vessel Accounts



In-App Demonstration



How many points did you get?
Use the NSUC app leaderboard to check 
your score and keep participating throughout 
the conference for a chance to win prizes 
(and bragging rights)!

#NSUC24



THANK YOU

#NSUC24
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